UPSC CSE (Main) 2019
General Studies Paper-1V

Q1.

SECTIONA

(a) What are the basic principles of public
life? Illustrate any three with suitable

examples. (150 words) [10]

Approach to question:

Basic principles of public life:

1.

Integrity: Upholding honesty, transparency,
and moral values. Example: A public servant
refusing a bribe and reporting the incident to the
authorities.

Accountability: Being answerable for actions,
decisions, and use of public resources. Example:
A government official presenting a detailed
report on the expenditure of public funds.

Impartiality: Treating all individuals equally,
without favoritism or discrimination. Example:
Ajudge delivering a fair and unbiased judgment
based solely on the merits of the case, regardless
of personal beliefs or external pressure.

Answer:

The basic principles of public life serve as a guiding
framework for individuals engaged in public service,
ensuring transparency, accountability, and integrity.
Here are three key principles of public life along with
illustrative examples:

1.

Integrity: Integrity refers to the quality of being
honest, upright, and morally sound. Public officials
must demonstrate integrity in all their actions and
decisions. For instance:

A high-ranking government official facing
allegations of corruption chooses to resign from
their position voluntarily to maintain the integrity
of the office and uphold public trust.

Accountability:  Accountability = entails being
answerable for one's actions and decisions, especially
to the public and those affected by those actions.
Examples of accountability in public life include:

A government department failing to deliver on
promised reforms is held accountable through
public inquiries and investigations, leading to
administrative reforms and stricter oversight.

Transparency: Transparency implies openness
and the free flow of information, enabling public
scrutiny and accountability. Some instances
highlighting transparency in public life include:
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A government organization publishes its annual
budget and expenditure reports on a public portal,
allowing citizens to assess the allocation of public
funds and monitor their utilization.

() What do you understand by the
term ‘public servant’? Reflect on the
expected role of public servant.

(150 words) [10]

Approach to question:

1.

10.

The term 'public servant' refers to an individual
who is employed or appointed by the
government to serve the public and uphold the
principles of good governance.

A public servant is expected to act with integrity,
transparency, and accountability.

Their role involves delivering public services
efficiently, protecting public interests, and
maintaining law and order.

Public servants are entrusted with the
responsibility of implementing government
policies and programs effectively.

They play a crucial role in ensuring social justice,
promoting public welfare, and addressing the
needs of the citizens.

Public servants are also expected to foster trust
and confidence in the government by providing
fair and unbiased service to all.

They must prioritize the collective well-being of
the society over personal interests or biases.

Additionally, public servants need to be
responsive to the concerns and grievances of the
public, striving to resolve them promptly.

Continuous professional development and
ethical conduct are essential for public servants
to fulfill their duties effectively.

Ultimately, the role of a public servant is to
serve as a bridge between the government and
the people, working towards the betterment of
society as a whole.

Answer:

A public servant is an individual employed by the
government to perform various administrative functions
and provide services to the public. The term 'public
servant' encompasses a wide range of positions, including
civil servants, government officials, and employees of
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public sector organizations.. Here's a reflection on the
expected role of a public servant:

1. Service to the public: The primary responsibility
of a public servant is to serve the public interest.
They are expected to provide efficient and effective
services to citizens, ensuring the welfare and well-
being of the society as a whole.

2. Implementing government policies: Public servants
are responsible for implementing government
policies and programs at various levels.

3. Upholding the rule of law: Public servants are
entrusted with the task of upholding the rule of
law. They must enforce laws and regulations,
maintaining law and order, and ensuring that
justice is served.

4. Ethical conduct and accountability: Public
servants are expected to maintain high ethical
standards and conduct themselves with integrity.

In conclusion, the term ‘public servant' refers to

individuals employed by the government to serve the

public and contribute to the betterment of society. By
fulfilling these expectations, public servants play a crucial
role in building a just and inclusive society.

Q2. (a) Effective utilization of public funds
is crucial to meet development goals.
Critically examine the reasons for
under- utilization and mis-utilization

of public funds and their implications.
(150 words) [10]
Approach to question:

Reasons for under-utilization and mis-utilization of
public funds:

1. Lack of accountability and transparency in the
system.

2. Inefficient budgetary planning and allocation.

3. Corruption and embezzlement of funds.

Implications:

1. Delayed or incomplete development projects.

2. Wastage of taxpayer money and opportunity
cost.

3. Weakening of public trust in government
institutions.

Answer:

Effective utilization of public funds is crucial for achieving
development goals. However, there are several reasons
for under-utilization and mis-utilization of these funds,
which have significant implications. Let us critically
examine these reasons and their implications:

1. Lack of capacity and skills: Public officials and
administrators often lack the necessary capacity
and skills to effectively manage public funds.

2. Corruption and lack of transparency: Corruption
remains a major challenge in many countries.

3. Political interference and short-term priorities:
Public funds are sometimes misused due to
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political interference and the prioritization of
short-term goals.
The implications of under-utilization and mis-utilization
of public funds are far-reaching:

1. Stalled development projects: Under-utilization
of funds can lead to delays or abandonment of
crucial development projects, hindering overall
progress and negatively impacting public welfare.

2. Inadequate service delivery: Mis-utilization
of funds can result in inadequate provision of
essential services such as healthcare, education,
and infrastructure development, affecting the
quality of life for citizens.

To address these challenges, it is essential to strengthen

governance mechanisms, enhance transparency and

accountability, invest in capacity-building, and establish
robust monitoring and evaluation systems.

Q2. (b) “Non-performance of duty by a public

servant is a form of corruption”. Do

you agree with this view? Justify your

answer (150 words) [10]

Approach to question:

1. Yes, I agree that non-performance of duty by
a public servant can be considered a form of
corruption.

2. When a public servant fails to fulfill their

obligations and responsibilities, it undermines
the trust and expectations placed upon them by
society.

3. Itcanlead to abreach of public trust, misallocation
of resources, and a decline in public services.

4. Non-performance of duty can also open doors
for other forms of corruption, such as bribery or
favoritism, as individuals may seek illicit means
to achieve their desired outcomes.

5. The lack of accountability and negligence
in carrying out their duties can have severe
consequences for the overall functioning of

government institutions and hinder social
progress.
6. Therefore, non-performance of duty by a public

servant should be viewed as a serious form of
corruption, as it goes against the principles of
transparency, accountability, and public service.

Answer:

Non-performance of duty by a public servant is a form
of corruption. This statement asserts a strong correlation
between the failure to fulfill one's responsibilities and the
concept of corruption. In order to justify this viewpoint,
let us examine the reasons supporting this argument:

1. Trust and Accountability: Public servants are
entrusted with specific roles and responsibilities
to serve the interests of the public and uphold the
principles of good governance. Non-performance
of duty undermines this trust and accountability,
as it reflects a breach of the public servant's
obligations.
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2. Misuse of Power: Public servants possess authority
and power to carry out their duties effectively.

3. Violation of Ethical Standards: Public servants are
expected to adhere to high ethical standards in the
discharge of their duties.

Upholding the principles of good governance necessitates

that public servants faithfully execute their duties to serve

the public interest. Any deviation from this commitment
undermines the integrity of public administration and
perpetuates corrupt practices.

Q3. (a) What is meant by the term

‘constitutional morality’? How does

one uphold constitutional morality?

(150 words) [10]

Approach to question:

1. Constitutional morality refers to the adherence
and respect for the principles and values
enshrined in the Constitution of a country.

2. It involves upholding the fundamental rights,
separation of powers, rule of law, and promoting
equality and justice.

3. Upholding constitutional morality requires
citizens to abide by the Constitution, support
democratic institutions, and engage in informed
civic participation.

4. It entails respecting the rights of others,
promoting inclusivity, and safeguarding the
principles of constitutional governance.

5. Individuals can uphold constitutional morality
by staying informed about constitutional
provisions, advocating for their enforcement, and
participating in peaceful democratic processes.

6. Promoting public awareness, engaging in
meaningful dialogue, and fostering a culture
of constitutionalism are vital in upholding
constitutional morality.

Answer:

Constitutional morality refers to the adherence and
practice of values, principles, and norms enshrined in a
constitution. Itis the moral compass that guides individuals
and institutions in upholding the spirit of the constitution
and ensuring its effective implementation. It encompasses
the ideals of justice, equality, liberty, secularism, and
democracy, among others. The concept of constitutional
morality recognizes that a constitution is not merely a
legal document but also a moral and political document
that reflects the aspirations and values of a society.

To uphold constitutional morality, individuals and
institutions should:

1. Respect the Constitution: The foremost aspect of
upholding constitutional morality is to respect the
authority and sanctity of the constitution.

2. Promote Equality and Justice: Constitutional
morality demands the elimination of discrimination
and the promotion of equality and justice for all.
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3. Safeguard Fundamental Rights: Constitutional
morality emphasizes the protection and
preservation of fundamental rights guaranteed by
the constitution.

In conclusion, constitutional morality embodies the spirit

and principles of a constitution. It is through these actions

that individuals and institutions can contribute to the

strengthening of constitutional democracy and ensure a

just and inclusive society.

Q3. (b) Whatismeantby ’crisis of conscience’?

How does it manifest in the public

domain? (150 words) [10]

Approach to question:

1. Crisis of conscience refers to a moral or ethical
dilemma faced by an individual, where their
personal values conflict with their actions or
decisions.

2. In the public domain, this crisis often manifests
as a clash between personal beliefs and societal
expectations or the pressure to conform to
prevailing norms.

3. It can be seen when individuals question the
morality of certain policies, practices, or actions
of the government or institutions.

4. The crisis of conscience may lead individuals to
engage in public protests, civil disobedience, or
advocacy for social justice, driven by their moral
convictions.

Answer:

Crisis of conscience refers to a state of moral conflict or
dilemma experienced by an individual when their actions
or decisions contradict their deeply held ethical beliefs
or values.. In the public domain, the crisis of conscience
manifests itself in the following ways:

1. Moral Dilemmas: Individuals may face situations
where they are torn between two or more morally
conflicting choices.

2. Whistleblowing: The crisis of conscience can lead
individuals to expose wrongdoings or unethical
practices, even if it means going against powerful
institutions or risking personal consequences.

3. Protests and Civil Disobedience: In times of social
and political turmoil, people often experience a
crisis of conscience that drives them to participate
in protests or engage in acts of civil disobedience.

In conclusion, the crisis of conscience refers to the moral

dilemma experienced by individuals when their actions

conflict with their ethical beliefs. It manifests in the
public domain through moral dilemmas, whistleblowing,
protests, ethical decision making, and personal sacrifice.

Resolving such crises requires individuals to reflect on

their values, make difficult choices, and stand up for what

they believe is right, even in the face of adversity.

Q4. (a) Explain the basic principles of citizens’

charter movement and bring out its

importance. (150 words) [10]
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Approach to question:
Basic principles of Citizens' Charter Movement:

1. Accountability: Ensuring public officials are
accountable for their actions and committed to
providing quality services to citizens.

2. Transparency: Making information accessible
and providing clear guidelines for the delivery
of public services.

Importance of Citizens' Charter Movement:

1. Empowers Citizens: It enables citizens to hold
public officials accountable for their actions and
demand better services.

2. Enhances Trust: By promoting transparency and
accountability, it increases trust between citizens
and the government.

Answer:

The Citizens' Charter movement is an important initiative
aimed at enhancing the quality of public services and
promoting good governance. It seeks to empower citizens
by making government departments and agencies more
accountable, transparent, and efficient. The basic principles
of the Citizens' Charter movement are as follows:

1. Citizen-Centric Approach: The Citizens' Charter
movement places citizens at the center of
governance.

2. Service Delivery Standards: The movement

focuses on setting clear and measurable service
delivery standards for different government
departments and agencies.
The importance of the Citizens' Charter movement
cannot be overstated. It has several benefits, including:

1L Improved Service Delivery: The movement
enhances the efficiency and effectiveness of public
services. Clear standards and timelines ensure
that services are delivered promptly and in a
transparent manner.

2. Empowerment of Citizens: By placing citizens
at the center of governance, the movement
empowers them to demand quality services and
hold government officials accountable.

In conclusion, the Citizens' Charter movement is a

significant step towards promoting good governance and

citizen empowerment. By adhering to its basic principles,
governments can enhance service delivery, foster trust,
and improve overall governance.

Q4. (b) Thereis a view that the official secrets

actis an obstacle to the implementation

of Rights to Information act. Do you
agree with the view? Discuss.
(150 words) [10]

Approach to question:

1. The Official Secrets Act (OSA) and the Right to
Information Act (RTI) have different objectives
and functions.

2. The OSA aims to protect national security and
confidential information, while the RTI promotes
transparency and accountability in governance.
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3. The OSA may restrict the release of certain
information that could be considered sensitive,
posing challenges to the implementation of the
RTL

4. However, there are provisions within the RTI
Act that allow for exemptions and safeguards,
balancing the need for transparency with the
protection of sensitive information.

5. It is essential to strike a balance between the two
acts to ensure national security while upholding
the principles of transparency and accountability.

Answer:

The Official Secrets Act (OSA) and the Right to Information
Act (RTI) are two important legislations that govern the
flow of information in India. The relationship between
these two acts has been a subject of debate, with some
arguing that the OSA hinders the implementation of the
RTI Act. In my opinion, I agree with this view to a certain
extent. Let us discuss the points in detail:

1. Scope of the Official Secrets Act: The OSA was
enacted in 1923 with the objective of protecting

sensitive ~ government  information  from
unauthorized disclosure.
2. Conflict with the Right to Information Act:

The RTI Act, passed in 2005, aims to promote
transparency and accountability in government
functioning by providing citizens with the right to
access information.

3. Ambiguity and Overreach: The OSA's broad and
ambiguous language leads to potential misuse by
authorities to withhold information that should be
accessible under the RTI Act.

In conclusion, while the Official Secrets Act serves

the purpose of safeguarding sensitive information, its

provisions canbe seen as an obstacle to theimplementation
of the Right to Information Act.

Q5. (a) What do you understand by probity

in governance? Based on your

understanding of the term, suggest
measures for ensuring probity in

government. (150 words) [10]

Approach to question:

Probity in governance refers to the adherence to the
highest standards of integrity, honesty, and ethical
conduct in the functioning of government institutions
and officials. Measures for ensuring probity in
government include:

1. Transparency and accountability in decision-
making processes.

2. Strong and independent anti-corruption bodies
to investigate and prosecute cases of corruption.

3. Implementing and enforcing codes of conduct
and ethics for public officials.

4. Regular financial audits and disclosure of assets
by public servants.
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By implementing these measures, the government
can foster an environment of probity, ensuring that
public officials act in the best interest of the citizens and
maintain the highest standards of integrity and ethics in
their conduct.

Answer:

Probity in governance refers to the adherence to high
moral and ethical standards in the conduct of public
affairs. It encompasses honesty, integrity, transparency,
and accountability in the decision-making process and
the overall functioning of the government. To ensure
probity in government, the following measures can be
implemented:

1. Code of Conduct: Establishing a comprehensive
code of conduct for public officials that clearly
outlines the expected standards of behaviour and
ethics.

2. Strengthening Anti-Corruption Mechanisms:
Implementing robust anti-corruption measures,
such as creating specialized anti-corruption
agencies, strengthening investigative bodies, and
enacting stringent laws to deter corruption..

3. Transparency and Accountability: Promoting
transparency in government operations by
ensuring public access to information, particularly
regarding policy decisions, public spending, and
allocation of resources.

4. Merit-based  Appointments: Ensuring that
appointments to key government positions are
based on merit and qualifications rather than
political affiliations or personal connections. This
can be achieved through independent selection
committees and transparent recruitment processes.

In conclusion, probity in governance is essential for

maintaining public trust and ensuring the effective

functioning of government institutions.

Q5. (b) “Emotional Intelligence is the ability

to make your emotions work for you

instead of against you”. Do you agree
with this view? Discuss.
(150 words) [10]

Approach to question:

1. Emotional Intelligence (EI) refers to the ability to
understand, manage, and effectively use one's
own emotions and the emotions of others.

2. The given statement suggests that EI allows
individuals to harness their emotions in a positive
manner rather than being controlled by them.

3. I agree with this view as El empowers individuals
to navigate challenges, make sound decisions,
build strong relationships, and achieve personal
and professional success.

4. By understanding their emotions, individuals can

recognize and regulate negative emotions such as
anger or fear, promoting mental well-being.
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Answer:

Emotional intelligence refers to the ability to recognize,
understand, and manage one's own emotions as well as
those of others. The statement, "Emotional Intelligence is
the ability to make your emotions work for you instead of
against you," holds merit and can be supported through
the following points:

1. Self-awareness: Emotional intelligence helps
individuals develop self-awareness, enabling
them to recognize their emotions and understand
how they impact their thoughts and behaviours.

2. Emotional regulation: Emotional intelligence
equips individuals with the skills to regulate their
emotions effectively.

3. Empathy: Emotional intelligence fosters empathy,
the ability to understand and share the feelings of
others.

In conclusion, the statement that emotional intelligence
is the ability to make your emotions work for you instead
of against you is valid. Emotional intelligence allows
individuals to develop self-awareness, regulate their
emotions, empathize with others, resolve conflicts, and
exhibit effective leadership. By harnessing the power
of emotions, individuals can make informed decisions,
build stronger relationships, and achieve personal and
professional success.

Q6. What do each of the following quotations
mean to you?

(a) “An unexamined life is not worth
living”. — Socrates.
(150 words) [10]

Approach to question:
"An unexamined life is not worth living". - Socrates

1. Self-reflection: This quote emphasizes the
importance of self-reflection and introspection.
It suggests that a life devoid of self-examination
lacks depth and purpose.

2! Personal growth: Socrates believed that
examining one's life leads to personal growth
and self-awareness. By questioning our beliefs,
values, and actions, we can identify areas for
improvement and strive for a more fulfilling life.

Answer:
"An unexamined life is not worth living". - Socrates

1. Value of self-reflection: This quote emphasizes
the importance of self-reflection and introspection
in leading a meaningful life. Socrates suggests
that a life devoid of introspection, where one does
not critically examine their thoughts, actions, and
beliefs, lacks depth and purpose.

2. Pursuit of wisdom: Socrates believed that true
wisdom comes from questioning and critically
examining one's beliefs and assumptions..

3. Responsibility for one's life: Socrates implies that
we have a responsibility to actively engage with our
lives rather than passively accepting the status quo.
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4. Continuous learning and growth: Socrates
suggests that an examined life involves a constant
process of questioning and learning,.

In conclusion, the quote by Socrates, "An unexamined
life is not worth living," underscores the significance of
self-reflection, pursuit of wisdom, personal responsibility,
continuous learning, finding purpose, and avoiding
complacency. It urges individuals to critically examine their
lives, values, and choices to lead a life that is meaningful,
fulfilling, and aligned with their authentic selves.

Q6. (b) “A man is but the product of his

thoughts. What he thinks, he becomes”.

— M. K. Gandhi. (150 words) [10]

Approach to question:

1. A man is but the product of his thoughts: This
quote suggests that a person's thoughts shape
their character and determine the kind of
person they become. It implies that our actions,
behaviors, and overall identity are a result of the
thoughts we cultivate in our minds.

2. What he thinks, he becomes: This statement
emphasizes the power of thoughts in shaping
one's life. It suggests that our thoughts have the
potential to manifest into reality, influencing our
actions and ultimately defining who we are as
individuals. It underscores the importance of
positive and constructive thinking to achieve
personal growth and success.

Answer:

A man is but the product of his thoughts. What he
thinks, he becomes. Our thoughts shape our identity and
determine who we become. The essence of a person lies
in their thoughts and beliefs.

The power of our thoughts is instrumental in shaping
our actions and character. Our thoughts have the ability
to influence our behaviour and shape our destiny. If we
think positively and strive for virtuous thoughts, we are
more likely to become good, compassionate individuals.
Conversely, negative thoughts can lead to negative
behaviours and a distorted sense of self.

This quote highlights the importance of self awareness
and the need to cultivate positive thoughts to become the
best version of ourselves.

Overall, this quote encapsulates the profound influence
our thoughts have on shaping our lives and emphasizes
the trans-formative power of our thinking patterns. It
serves as a reminder that self-reflection and intentional
thinking can lead us towards personal growth, happiness,
and fulfillment.

Q6. (c) “Where there is righteousness in the
heart, there is beauty in the character.
When there is beauty in the character,
there is harmony in the home. When
there is harmony in the home, there
is order in the nation. When there is
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order in the nation, there is peace in
the world”. — A. P. J. Abdul Kalam.
(150 words) [10]

Approach to question:

This quote by A. P J. Abdul Kalam highlights the
interconnectedness of righteousness, beauty, harmony,
order, and peace. It suggests that the presence of
righteousness in an individual's heart leads to the
development of a beautiful character. This beauty then
extends to the home, creating harmony, which in turn
contributes to order within a nation. Ultimately, the
culmination of order in nations leads to peace in the
world. It emphasizes the idea that personal virtues and
values have a profound impact on the broader society.

Answer:

To me, the quotation by A. P J. Abdul Kalam conveys
a powerful message about the interconnectedness of
individual actions and the broader state of society. Here's
my interpretation of each part of the quotation:

"Where there is righteousness in the heart, there is beauty
in the character": This line suggests that when a person
possesses inner righteousness, moral values, and integrity,
it reflects in their character. Righteousness implies doing
what is morally right and just, and when these qualities
are present in an individual, they contribute to the beauty
and goodness of their character.

"When there is beauty in the character, there is harmony
in the home": When individuals in a household possess
virtuous character traits, such as honesty, compassion,
and respect, it leads to a harmonious and peaceful
atmosphere within the family.

Overall, the quotation emphasizes the importance of
starting with righteousness at an individual level, which
then extends to character, family, nation, and ultimately
the world. It highlights the idea that positive change
begins with individuals embracing moral values and
acting with integrity, and it stresses the cascading impact
this can have on larger systems and society as a whole.

SECTION B
Q7.

You are the heading the rescue operations in
an area affected by severe natural calamity,
thousands of people are rendered homeless
and deprived of food, drinking water
and other basic amenities. Rescue work
has been disrupted by heavy rainfall and
damaged to supply routes. The local people
are seeding with anger against the delayed
limited rescue operations. When your team
reaches the affected area, the people there
heckle and even assault some of the team
members. One of your team member is even
severely injured. Faced with this crisis some
team member plead with you to call off the
operations freeing threats to their life.
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In such trying circumstances, what will be
your response? Examine the qualities of
a public servant which will be required to
manage the situations. (250 words) [20]

Approach to question:

Qualities of a public servant required to manage such

situations:

1. Leadership: Take charge and provide clear
instructions to the team in order to manage the
crisis effectively.

2. Empathy: Understand the anger and frustration
of the affected people and try to address their
concerns.

3. Resilience: Stay strong and determined in

the face of adversity, continuing the rescue
operations despite the challenges.

4. Decision-making: Assess the situation and make
quick, informed decisions to ensure the safety and
well-being of the team and the affected people.

5. Communication: Maintain open and transparent
communication with both the team members and
the affected people, explaining the constraints
and progress of the rescue operations.

Answer:

Response to a Crisis in a Natural Calamity-Affected Area
In times of severe natural calamities, when the lives of
thousands of people are at stake and rescue operations
are hampered by adverse conditions, it is essential for a
public servant heading the rescue operations to exhibit
certain qualities to effectively manage the situation. In the
given scenario, where heavy rainfall and damaged supply
routes have disrupted the rescue work and the affected
people express anger towards the limited operations,
it is crucial to respond with empathy, leadership, and
resilience. The following points outline the qualities
required to manage such trying circumstances:

L Empathy and Compassion: A public servant must
understand the pain and suffering of the affected
people and empathize with their plight.

2. Effective Communication: Clear and timely
communication is vital in crisis situations. The
public servant must convey the challenges faced
by the rescue team due to adverse weather
conditions and damaged supply routes.

3. Decisiveness and Leadership: During times of
crisis, it is essential for a public servant to display
strong leadership qualities.

4. Problem-solving and Resourcefulness: In a
situation where supply routes are damaged,
resourcefulness becomes crucial. A public servant
should identify alternative ways to provide food,
drinking water, and other basic amenities to the
affected population.

5. Resilience and Determination: Adverse situations
often test the resilience of a public servant. They
must remain determined and focused on their
mission despite the challenges and obstacles faced.

UPSC GS MAIN SOLVED PAPERS

In conclusion, when faced with a crisis in a natural
calamity-affected area, a public servant must possess
qualities such as empathy, effective communication,
leadership, problem-solving skills, resilience, security
measures, and collaboration. By exemplifying these
qualities, they can navigate through challenging
situations, provide assistance to the affected population,
and lead the rescue operations to success.

Q8. Honesty and uprightness are the hallmarks
of a civil servants. Civil servants possessing
these qualities are considered as a back bone
of any strong organizations. In line of duty,
they take various decisions, at time some
become bonafide mistakes. As long as such
decisions, are not taken intentionally and
do not benefit personally, the officer cannot
be said to be guilty. Though such decisions
may, at times, lead to unforeseen adverse
consequences in the long term.

In the recent past, a few instances have
surfaced where in civil servants has been
implicated for bonafide mistakes. They have
often been prosecuted and even imprisoned.
These instances have greatly rattled the
moral fiber of the civil servants.

How does this trend affect the functioning of
civil services? What measures can be taken
to ensure that honest civil servants are not
implicated for bonafide mistakes on their
part? Justify your answer. (250 words) [20]

Approach to question:

1. The trend of implicating civil servants for
bonafide mistakes affects the functioning of civil
services by creating fear and inhibiting decision-
making.

2. It undermines the morale and confidence
of civil servants, leading to a decline in their
performance and dedication.

3. Measures that can be taken to protect honest
civil servants include establishing clear
guidelines and protocols for decision-making,
providing training and support to enhance skills
and judgment, and implementing a fair and
transparent accountability system.

4. It is important to differentiate between
intentional wrongdoing and genuine mistakes to
ensure that honest civil servants are not unfairly
implicated.

5. Building a culture of trust, recognition, and
appreciation for honest efforts can motivate civil
servants to perform their duties diligently while
minimizing the fear of unjust consequences.

Answer:
Define honesty and uprightness as essential qualities of
civil servants.
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Impact of Implicating Civil Servants for Bonafide
Mistakes:

1.

Erosion of trust and morale among civil servants:
Fear of being held accountable for unintended
mistakes reduces risk-taking and innovative
decision-making.

Negative consequences for organizational
functioning: Reluctance to take decisions due to
fear of potential repercussions performance.

Hindrance to attracting and retaining talent:
Fear of unjust punishment discourages talented
individuals from pursuing civil service careers.

Measures to Protect Honest Civil Servants from
Implication

1.

Establishing clear guidelines and frameworks:
Develop comprehensive policies outlining the
differentiation between bonafide mistakes and
intentional wrongdoing.

Strengthening internal accountability
mechanisms: Conduct regular audits and reviews
to identify genuine mistakes and prevent their
recurrence.

Promoting a culture of trust and support:
Encourage open communication and collaboration
among civil servants and superiors.

Legal reforms and protection measures:

(a) Revise laws to provide safeguards for civil
servants acting in good faith.

(b) Introduce whistleblower protection laws to
encourage reporting of genuine mistakes
without fear of retaliation.

Justification

1.

Protecting honest civil servants is essential for
effective governance and public service delivery.
Ensuring a supportive environment encourages
innovation, accountability, and ethical behaviour.

Strengtheninglegal frameworks and accountability
mechanisms promotes fairness and discourages
witch-hunting.

Conclusion

1.

Qo.

Emphasize the need for upholding the moral
fabric of civil service through protecting honest
civil servants.

Reiterate the importance of creating an enabling
environment that encourages learning from
mistakes while maintaining accountability.

An apparel manufacturing company
having large number of women employees
was losing sales due to various factors.
The company hired a reputed marketing
executive, who increased the volume of sales
within a short span of time. However, some
unconfirmed reports came up regarding his
indulgence in sexual harassment at the work
place.
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After sometime a women employee launched
a formal complaint to the management
against the marketing executive about
sexually harassing her. Faced with the
companies’ indifference in not taking
cognizance of her grievances, she lodged an
FIR with police.

Realizing the sensitivity and gravity of the
situation, the company called the woman
employee to negotiate. In that she was
offered a hefty sum of money to withdraw
the complaint and the FIR and also give in
writing that the marketing executive is not
involved in the case.

Identify the ethical issues involved in this
case. What options are available to the
women employee? (250 words) [20]

Approach to question:
Ethical issues involved in the case:

1.
2.

Sexual harassment in the workplace.
Company's indifference towards addressing the
employee's grievance.

Attempt to bribe the employee to withdraw the
complaint and false declaration of the marketing
executive's innocence.

Options available to the women employee:

1. Pursue legal action and cooperate with the police
investigation.

2. Seek support from women's rights organizations
and advocacy groups.

3. Consult a lawyer for guidance on filing a civil
lawsuit against the company and the marketing
executive.

4. Document evidence and gather witness
testimonies to strengthen her case.

5. Consider seeking compensation for emotional
distress and loss of livelihood.

Answer:

Ethical Issues Involved in the Case:

1.

Sexual Harassment: The marketing executive's
alleged involvement in sexual harassment at the
workplace raises a significant ethical issue. The
inappropriate behaviour and actions directed
towards the women employee violate her
rights and create an unsafe and hostile work
environment.

Company  Indifference: The  company's
indifference and lack of action in response to the
woman employee's complaint further exacerbates
the ethical issues. Failing to take cognizance of her
grievances demonstrates a disregard for the well-
being and rights of the employee.

Attempted Bribery: The company's offer of a
hefty sum of money to the woman employee to
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withdraw her complaint and the FIR, along with
providing a false statement, raises ethical concerns.
This action attempts to suppress the truth and
obstruct justice by compromising the integrity of
the legal process.

Options Available to the Woman Employee:

1. Pursue Legal Action: The woman employee has
already taken the first step by lodging an FIR with
the police. She can continue to cooperate with
the authorities in their investigation, providing
evidence and testimonies to ensure a fair and
impartial legal process.

2. Seek External Support: The woman employee
can reach out to organizations or individuals
that specialize in supporting victims of sexual
harassment. These support systems can provide
guidance, legal advice, and emotional assistance
throughout the process.

3. Document and Gather Evidence: It is crucial for
the woman employee to maintain records of any
incidents, conversations, or evidence related to the
sexual harassment.

In conclusion, the ethical issues involved in this case
include sexual harassment, company indifference,
attempted bribery, and the need for integrity and
accountability. It is essential to prioritize her well-being,
seek justice, and hold individuals and organizations
accountable for their actions.

Q10. In a modern democratic polity there
is a concept of political executive and
permanent executive elected people’s
representatives forms the political executive
and bureaucracy forms the permanent
executive. Ministers frame policy decisions
and bureaucrats execute these. In the initial
decades after independence, relationship
between the permanent executives and
the political executives were characterized
by mutual understanding, respect, and
cooperation, without encroaching upon each
other’s domain.

However, in the subsequent decades the
situation has changed. There are instances
of the political executive insisting upon
the permanent executives to follow its
agenda. Respect for an appreciation of an
upright bureaucrats has declined. There
is an increasing tendency among the
political executive to get involved in routine
administrative matters such as transfers,
posting etc. Under this scenario, there is
a definitive trend towards ‘politicization
of bureaucracy’. The raising materialism
and acquisitiveness in social life has also
adversely impacted upon the ethical values
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of both the permanent executive and the
political executive.

What are the consequences of this
“politicization of bureaucracy? Discuss.
(250 words) [20]
Approach to question:
Consequences of Politicization of Bureaucracy:

1. Weakening of meritocracy: When political
considerations influence bureaucratic
appointments and decisions, merit-based

selection and performance suffer, leading to a
decline in the quality of governance.

2. Loss of professionalism: The intrusion of political
agendas in administrative matters erodes the
professionalism of bureaucrats, as they may be
compelled to prioritize political interests over
public welfare and efficient execution of policies.

3. Lack of continuity: Frequent transfers and
postings driven by political motives disrupt the
stability and expertise within the bureaucracy,
hampering the implementation of long-term
policies and programs.

Answer:

Politicization of bureaucracy refers to the process by
which the bureaucracy becomes influenced or controlled
by political considerations, rather than being guided
solely by administrative and professional expertise. This
phenomenon has emerged in modern democratic polities,
and its consequences are far-reaching. The consequences
of the politicization of bureaucracy can be discussed as
follows:

1. Loss of Meritocracy: When political considerations
take precedence over merit and competence
in the selection and promotion of bureaucrats,
it undermines the principle of meritocracy.
Bureaucrats may be chosen or promoted based
on their loyalty to the ruling political party rather
than their qualifications and abilities.

2. Weakening of Administrative Autonomy: The
politicization of bureaucracy erodes the autonomy
of the permanent executive. When political
executives insist on enforcing their agenda and
interfere in routine administrative matters, it
undermines the independence of the bureaucracy.

3. Lack of Continuity: Frequent transfers and
postings of bureaucrats for political reasons
disrupt the continuity of policies and programs.

4. Corruption and Nepotism: Politicization of
bureaucracy can contribute to corruption and
nepotism. When political executives exert undue
influence on administrative decisions, it opens
avenues for favoritism, bribery, and misuse of
power.

In conclusion, the politicization of bureaucracy has

detrimental consequences for the functioning of a

democratic polity. It undermines meritocracy, weakens

administrative autonomy, disrupts continuity, fosters
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corruption and nepotism, and erodes public trust. To
address this issue, it is crucial to reinforce the principles
of professionalism, meritocracy, and administrative
independence. Strengthening accountability mechanisms,
ensuring transparency in decision-making processes,
and fostering a culture of ethical values are essential
for maintaining the integrity and effectiveness of the
permanent executive in a democratic society.

Q11. In one of the districts of a frontier state,
narcotics menace has been rampant. This has
resulted in money laundering, mushrooming
of poppy farming, arms smuggling and near
stalling of education. The system is on the
verge of collapse. The situation has been
further worsened by unconfirmed reports
that local politicians as well as some senior
police officers are providing surreptitious
patronage to the drug mafia. At that point
of time a woman police officer, known for
her skills in handling such situations is
appointed as superintendent of police to
bring the situation to normalcy.

If you are the same police officer, identify
the various dimensions of the crisis. Based
on your understanding, suggest measures to
deal with the crisis. (250 words) [20]

Approach to question:
Dimensions of the crisis:

Rampant narcotics menace.
Money laundering.
Mushrooming of poppy farming.
Arms smuggling.

Near stalling of education.

Impending collapse of the system.

N e

Unconfirmed reports of political and police
involvement.

Measures to deal with the crisis:

1. Strengthen law  enforcement:  Enhance
surveillance, intelligence gathering, and inter-
agency coordination to effectively target
drug traffickers, money launderers, and arms
smugglers.

2. Community engagement: Promote awareness
campaigns, workshops, and community-led
initiatives to discourage drug abuse and educate
the public about the consequences.

3. Rehabilitation programs: Establish rehabilitation
centers to provide support, counseling, and
treatment to drug addicts, aiming for their
reintegration into society.

Answer:
Dimensions of the Crisis:

L Rampant Narcotics Menace: The district in the
frontier state is plagued by a widespread narcotics
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problem, with drug trafficking and consumption
being prevalent. This has severe implications for
public health, social order, and the overall well-
being of the community.

2. Money Laundering: The narcotics trade has led to
an increase in money laundering activities within
the district.

3. Mushrooming of Poppy Farming: The availability
of suitable terrain and favorable climate conditions
has led to the proliferation of poppy farming in
the district.

4. Arms Smuggling: The drug mafia's influence
has also facilitated the smuggling of arms and
weapons into the district. This poses a grave threat
to public safety and can potentially escalate the
violence associated with drug-related activities.

Measures to Deal with the Crisis:

1. Strengthen Law Enforcement: Enhance the
capacity of the police force by providing specialized
training, resources, and modern equipment to
combat the narcotics menace effectively.

2. Community Engagement: Foster partnerships
with local communities, NGOs, and civil society
organizations to create awareness about the
harmful effects of drugs and the importance of
reporting drug-related activities.

3. Intelligence  Gathering and Surveillance:
Establish a robust intelligence network to gather
actionable information on drug trafficking
networks, money laundering operations, and the
nexus between politicians, police officers, and the
drug mafia.

4. Interagency Collaboration: Facilitate coordination
and information-sharing among various law
enforcement agencies, including the police,
customs, intelligence agencies, and the judiciary.

As the appointed superintendent of police, it is crucial
to adopt a multidimensional approach, combining law
enforcement efforts with community engagement,
intelligence  gathering, interagency collaboration,
socioeconomic development, and a strong emphasis
on accountability and transparency. By implementing
these measures, it is possible to bring the situation to
normalcy and restore the rule of law, public safety, and
socioeconomic well-being in the district.

Q12. Inrecent times, there has been an increasing
concern in India to develop effective civil
service ethics, code of conduct, transparency
measures, ethics and integrity systems and
anti-corruption agencies. In view of this,
there is need being felt to focus on three
specific areas, which are directly relevant
to the problems of internalizing integrity
and ethics in the civil services. These are as
follows:

1.  Anticipating specific threats to ethical
standards and integrity in the civil
services,
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2.  Strengthening the ethical competence
of civil servant, and

3.  Developing administrative processes
and practices which promote ethical
values and integrity in civil services.

Suggest institutional measures to address
the above three issues. (250 words) [20]

Approach to question:
Institutional measures to address the three issues are
as follows:

1 Conduct regular risk assessments to anticipate
threats to ethical standards.

2. Provide comprehensive and ongoing training
programs to enhance the ethical competence of
civil servants.

3. Establish robust administrative processes and
practices that prioritize and promote ethical
values and integrity in the civil services.

Answer:
In recent times, there has been a growing concern in
India regarding the development of effective civil service
ethics, code of conduct, transparency measures, ethics
and integrity systems, and anti-corruption agencies. To
address the challenges in internalizing integrity and
ethics in the civil services, it is essential to focus on three
specific areas:

Anticipating specific threats to ethical standards and

integrity in the civil services:

1. Establishing a dedicated Ethics and Integrity Unit
within each government department or ministry
to identify and assess potential threats to ethical
standards and integrity.
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2. Conducting regular risk assessments to identify
vulnerable areas where corruption and unethical
practices may occur.

Strengthening the ethical competence of civil servants:

1. Incorporating ethics and integrity modules as
an integral part of the training curriculum at
various stages of a civil servant's career, including
induction, mid-career, and senior-level training
programs.

2. Encouraging civil servants to adopt a code of
conduct thatemphasizesintegrity, professionalism,
impartiality, and accountability in their daily work.

Developing administrative processes and practices that

promote ethical values and integrity in civil services:

1. Strengthening transparency and accountability
by leveraging technology and promoting
e-governance initiatives. This includes digitizing
administrative = processes, promoting online
service delivery, and ensuring the availability of
information in the public domain.

2. Establishing an independent and effective
grievance redressal mechanism to address
complaints related to corruption, misconduct, or
ethical violations.

Institutional measures like these can significantly
contribute to the development of effective civil service
ethics, code of conduct, transparency measures, ethics
and integrity systems, and anti-corruption agencies. By
anticipating threats, strengthening ethical competence,
and developing administrative processes that promote
ethical values, India can foster a culture of integrity
within the civil services, thereby enhancing public trust
and promoting good governance.



